December 4-5, 2012

AZ State Orientation Conference
and Installation
Hilton Phoenix East
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Hivneer Title Agency

“Commitment to Service”

Pioneer Title Agency is a full service company vatihoperating philosophy of "Commitment to Servidéhe company provides title
insurance, escrow, account servicing, trustee sasesell as builder related trust services throaggr 40 Arizona offices.

Our goal...To Get Your T

tools to enhance your professional skills. Be sum@ check out the useful links we have provided
especially home closing 101. Please choose frortisthen the right side of the page and if you dtdou

ransaction Closed

At Pioneer Title Agency we value the relationship mave with real estate professionals. We
strive to provide the highest quality of serviceileltkeeping the transaction simple and

smooth. We know you rely on referrals to grow ybusiness so the importance of satisfied
customers is high on our list. We appreciate ymuginess and our escrow department will take
the time to educate you on any aspect of the tcdioga Our r
experienced and full service title department hagtime to
explain the title details that so often can be aseinfy.

“Commitment to Service” is the standard by whichvemdle each
and every transaction. With that in mind we alsakito provide

have any questions just call your local office.

Keeping up with change
dizewss recent industry d

is responding le chiange,

conventional loans, cradi

I‘J[Drtga.ge consullant.

CERBER  of Walls Farge Tlank,

Building hamebuyers' trust
Teke a refrasher course in FHA/VA znd

Terry Schaper

District Manager, Marketing
terry.schaper@ptaaz.com
(928) 778-2222

WELLS [FEEA

Inspire. Educate. Enable.™ o

We are pleased to offer the following programs for
Women's Council of REALTORS" chapter meetings:

Renowation [inzneing

A We'ls largo Llome Mortgags consultant wall B W=lls largo rencvation financing specialist will

evelopioenle and answer Gl Tiowe Whese lean options can help buyers Lurn

eliapter sennere’ queslions aboal lusy Welle Farygo a procieinyg “lelore” lnte g luappily ever "allac”

Talk with a home morltgage

: consultant taday to schedule one or
t reports, rredit STOOr=s, and

undervniting guidelines with a Wells Targe 1lomes more of these SINPOWELLNST Progralns

on yvour chapter meeting calendar!

or r=al estate professionals anly and 5 not tntended Sor dis—lhotisn == camsnrsars or ather thind parties

This mfarmation 1s
Informazion ts accurate a8 of dare of printing and is subject to change without nottoe. Wells Farge Home Mong=ge & a division

oA 2 20N Wells Fangs Fembc, KA. 2l mghts resernes &18407 T 100710
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@ Welcome to Pillar To Post -- The Home Of Home Inspion in the Northwest Valley.
fan

=— gy~ — Fornearly 15 years, Arizona home buyers, seltexs, owners, and real estate agents have

trusted Pillar To Post for detailed home inspediddur office concentrates on home inspections
Sl g ) in Glendale, Peoria, Surprise, El Mirage, Sun Cayn City West, and Sun
H Professional Horme Inspection 4 city Grand and the surrounding communities, witbrppt service

! ﬂr m pO Valley-wide.

THE HOME OF HOME INSPECTION ~ Are you on a tight deadline? Because of our retatiip with Pillar To Post
offices across Arizona, we can get your inspecsicdmeduled very quickly—often within 24 hours of yaall!

Your detailed Pillar To Post inspection report el printed on site, including color photos, andls®
available for delivery by email or web. All of ourspectors exceed the minimum state requirements fo
Arizona home inspectors, and are licensed andadsWe encourage you to attend the inspectionetngsl
answer your home inspection questions on site.

Our fees are competitive. BEWARE that there areeshome Inspection companies charging much less for
what they call home inspections. When the diffeesincquality service, training, experience, relidypi and
overall professionalism is considered, the PillarPost is always the real bargain.
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Greetings from Lake Havasu City!

We just enjoyed a fantastic Business Resource Ngetiith 73

professionals in attendance. Our City’s Superiiéem of Schools talked about
diversity. She caused each of us to think abowt é&ch of us impacts one
another. Not only did we have a fantastic programgave a lucky Queen of
Hearts winner, Sylvia Clark $6,916. As | mentiom¢dhe WCR summer
meetings, our Queen of Hearts deck was down to@sipngle card...What a
fantastic fundraiser. Of the $6,916; $717 was ytslparticipation split. We just
got 3 new members’ (2 REALTOR® and 1 Local Affieatapplications today!

Tiffany Wilson our VP of membership, Judi Harrisihding member), Mary
Roberts (past LHWCR President) and | attended therSer Meetings at the
Drury Inn. Of course our very own Vicki Lind wasete too! A very well
organized couple of days. We began with the PMBdeeship class. THANK
YOU to all the chapters who sponsored the clagsought it was a fun,
informative, well attended meeting.

We have plenty of great programs scheduled throliglend of the year...thank
you to Suzannah Ballard and her committee. Out fugxactivity is scheduled for
Friday August 17 at 5:30. This will be a fun bowling event thathirclude the
whole family. Interestingly enough, our 2011 WCR$dent Amber Cheramy-
Lyon asked to serve as Ways & Means Chair this.y8&e has done an amazing
job...Our members are enjoying the fun...fundraisers!

We are beginning to plan for 2013...Hilary Sosey, 202 President-Elect just
attended the WCR Leadership Academy in Chicage iSko excited about
sharing what she learned. | remember last yeanwheturned...so much
information over such a short amount of time! ll'way that this training is
invaluable for the position.

Thank you to the members of the Lake Havasu Chapteu are fun to work
with!

To all the State WCR members please come out woAa’'s West Coast and
hi...we would love to see you! We meet the seconar3day of the

month...11:30 for networking and 12-1pm for the Bes# Resource
Meeting...just give me a call 928.208.9827.

ABR CRS e-PRO GRI SRES, Associate Broker —- REALTOR®

Women's LOEI”_CgRS Get Ready. c
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As | look out over the room at our Business Resoiueetings |
always feel a sense of wonder that these peopleuarehapter
members and | am this year’s leader. It is an ameso
responsibility and soon | will hand it over to @13 Officers.

Cynthia Williams-President

Tricia Lehane-President Elect

Diann McNelly-Secretary

Kurt Pogoloff-Treasurer

Becky Erickson-Membership Marketing

All of these people are very motivated and dedit&eWVCR. | feel lucky to be
involved with them.

My biggest challenge of the year was replacing fgop my governing board after
many members did not renew. Our chapters focusisdilding membership and
retaining current members. | feel confident thatdbmmitment our members have to
the chapter will result in building an even strongeapter than we have at present.

My best wishes to all the Women’s Council of REALR@embers.

SFR, REALTOR®

VWomer's Council et Ready.
REALTOR G
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| can't believe | am nearing the end of my ternCaapter President. It has been a
wonderful year so far and I'm thrilled by all thesitive changes our chapter is
experiencing.

Leadership proved to be as rewarding for CarriePfayas it was for me last year.

She returned with enthusiasm and increased despeepare for 2013 and her Presidency. The
nominating committee worked with Carrie & presersedonderful slate of officers to our
Membership for our Sept. elections. Elected toSbettsdale Chapter Governing Board are Sharicka
NuChurch, Secretary, Angelica Franco, Treasurefaghleen Prokopow, President Elect. The Board
voted to go with the Membership Committee Beta Tre&013, continuing practices already begun,
due to the resignation of our VP of Membership iayM The Board Confirmed Carrie’s nomination of
Don Pollard for Membership Chair....he will bringa bf ideas & enthusiasm to the position.

To help the new Board create their Strategy for20d held our ¥ Annual Strategic Planning
Session at our August Business Resource Meetinighwbsulted in great Programming &
Recruitment ideas & confirming changes we’'d mad2(dh2 were working. Adding to that, a
committee formed following an Affiliate Focus Gronpeeting last April, finalized a new Strategic
Partner Program to answer many of our Affiliatedscerns & suggestions to help their membership
value. Four new Sponsorship Categories were ateeith the idea that we would promote greater
participation from our Sponsors and reduce the rarrob“in name only” members who pay their
dues & do not get involved. Our National Affiliat@mbers should increase and competition among
different categories of Affiliates will be limited.This new program was presented to the membership
at our October meeting with positive response. plde to roll out the program with the 2013
renewals.

We had our Annual Fashion Show Fundraiser on @twhich was a great success. John Little, the
community affairs director for the Scottsdale Afessociation of Realtors & our own Bob Nachman
MC’d the event featuring REAL models from our inttys& WCR, including Sindy Ready, Tricia
Lehane, Barbara Laskey, Paula Serven (2013 NARsUrea& Chapter member), Sandy Lunsford
(2011 Chapter President) Kathleen Prokopow (2013&PRebecca Grossman (CEO of SAAR &
Chapter Member) modeling REAL clothing from a lobalutique. Our Silent Auction had over 40
wonderful items to choose from such as golf fourssngift baskets, & resort stays. Our gift card
raffle brought in over $800 in PROFIT, most of whitame from sales that evening. 18 different
vendors sold items such as skin care productdyintptjewelry, handbags & even cell phone pepper
spray attachments. Our designated Charity, theusogr Center (a battered women'’s shelter) spoke
and brought many a tear to the over 175 attend&egry successful event chaired by Shari Campos
& Lauri Wrigley!!!

| am looking forward to the Orlando NAR/WCR Convientand seeing our own Sindy Ready be
elected as Recording Secretary....continuing hengytowards National President. What an honor
to have her in our Chapter.

Our 2013 Governing Board will be installed at aiday Cocktail Party on 12/12/12 and | get to pass
the gavel on to Carrie McNichols with mixed feengShe’ll do a wonderful job and | will obviously
remain involved. WCR will continue to be a passidmine & | look forward to many years of local
& state involvement in my future.



PHOTOS FROM OUR FASHION SHOW

ABR, GRI, ePro, SFR, REALTOR®
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We are a network of successful REALTORS® empoweonien to
exercise their potential as entrepreneurs and itgusaders.

It seems only yesterday when | became President of the Superstition

Mountain Chapter of Women’s Council of Realtors. Several years

prior | never thought that | would be able to do such a calling. When the reality of this
calling and the enormity of its needs hit me, | sought out what I thought was a good
plan.

2012 our Board members did such a great job: Mary Jo Thomas-President Elect, Ceila
Maddox- V.P. of Membership, Stephanie Hicks- Treasurer, and Romy Watts-
Secretary. Many others served as chair, which they have stepped up to the plate and
has given many hours of service. Pam Cohan-Ways & Means, Victoria Schreiner &
Sharon Stover-Charity Committee, Kelly Rossi-Web Chair, Judy Warga-Reservations
Chair, Chris Bastian- Past President & Nominating Committee Chair. Many other
areas service was given—they are my strength-without them our chapter would not
exist. We retained/recruited our needed Realtor Members to sustain our Chapter.

Perhaps | approached it wrongly or maybe not? | gave job assignments before | knew
the talents available, some took the callings well & some didn’t. Upon reflection of this
happening | remembered a talk | heard about SNOWFLAKES. After some research |
came up with the following thoughts:

It has always been a great marvel of mine, at the wonderment and beauty the variety
of the snowflakes made. No two have ever been found to be alike

This last sentence was what | understand our chapter was” individual snowflakes”
filled with talents and desire to make a difference. We are different and we are all
volunteers- like snow. What is a snow? Snow is when a sprinkle begins to fall from the
sky in freezing temperatures, and instead of water descending to the earth; the clouds
send us a white, light snowfall, made of snowflakes with different shapes.

Each Chapter is like a light snowfall—collectively we make a difference. Our individual
talents bind us together to make a difference in our Communities. Each snowflake as
it falls to earth and bonds with another-its Chrystal structure grows and glistens a little
bigger and a little more sparkle to its glow.

I may not be the president next year but | will be a part of the snowfall and help add to
your talents as you add to mine. Together we do make a difference for the good.

2013 get ready because here they come, the snowfall and glistening snowflakes!

The new Board for 2013 is: Mary Jo Thomas-President, Romy Watts- President Elect,
Pam Cohan- V.P. of Membership, Stephanie Hicks- Treasurer, & Suzanne Matlosz-
Secretary

) *

REALTOR®
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The Tucson Chapter had a hugely successful De&s&ifent Auction

“How the West was FUN on September 21 and raisgtthjismidge over

$10,000. We also had our best BRM of the yeaript@mber with guest

speakers—Arizona Real Estate Commissioner Judy | Department of

Financial Institution’s Superintendent Lauren Kipngend National

RESPA/Fraud Speaker Diana Williams. Our biggestamplishment this year was getting ourselves
out of the red and ramping up membership with 3 REMLTOR members and 2 National Affiliate
members just this month. The best advice | cas pato the incoming President is to make sure your
budget is strong, attend all State and Nationaltimge as that is where you will learn from the best
and never hesitate to ask for help. | am pleaséuttoduce our 2013 Officers:

PRESIDENT—Ronda Argueta, Remington Realty Ronda has been an Affiliate Member since
1994. She has chaired just about every committe@ed. She is the current President-Elect and has
been Treasurer and Secretary. She holds the W@Rddd PMN designations. She was Affiliate of
the year in 1996. She has been greatly involvetlercommunity and was the first recipient of the
Russell P. Long Lifetime Achievement Award. Sha k5 year member of The Hearth Foundation
and was their President in 2004. She is alsoyeabmember of Angel Charity for Children. The
most near and dear to her heart, the Jason Vespmokitl Golf Classic Annual Golf Tournament in
Nebraska to honor her brother Jason Vesper andrtg &wareness to the community on an ongoing
murder investigation. The goal — Justice for Jad@roceeds to go local charity called CAPstone —
child advocacy group to help abused children. idgdive golf tournaments we have raised over
$25,000.00 for CAPstone and over $10,000.00 fod#s®n Vesper reward fund.

PRESIDENT-ELECT—Dea Venne, Director/Managing Broker at HomeSmart Our Chapter’s

2009 Past President. She has served on variousitiees in our chapter as well as the State Chapter
and TAR. Dea entered the real estate professiarsasond career after moving back to Tucson in
2001. She has operated her own training and camgudtisiness for over 10 years and has an
extensive background in technology and telecomnatioics. Dea has been naturally drawn to
companies that value leading edge technology tleat &ier to combine her technical skills with her
love for real estate. In 2006 she obtained herditsHicense.

MEMBERSHIP MARKETING CHAIR—Marcus Richter, ACI, Han ds-On Home Inspection

Marc has been with WCR for three years. He is hiE22Secretary. He has been on the High Tea and
Fashion Show committee as well as the Dessert dwmciommittee. Marc is the Vice President for the
Arizona Chapter of the American Society of Homepkrgors and the Chairperson for the annual
Business Network International (BNI) Arizona So&hwl-a-thon, supporting Junior Achievement
(JA).

TREASURER—AnNdrew Lam is the founder of Adelphi Retrement Management, Inc a Self-
directed IRA company that administers individudiresnent accounts. Under IRS regulation since
1974, investors all over the USA can invest ancdiified into real estate, business, precious metal
tax lien, and foreign investment property etc. Hevéhover 20 years of professional experience in
handling 1031 exchanges, and administering Sedfethd IRA accounts with offices located in
Oakland, CA and Tucson, AZ. Andrew has been a W@&ber since 2012. In addition, Andrew is
the founder of a non-profit organization called &siReal Estate Association of the East Bay
established in 2006, based in Oakland, CA. An degdion created with the core mission of helping
the low income Asian community to navigate compissues such as: language translation (Sales
contract), predatory lending and escrow closingdrircsions to name a few. This organization also
serves as a ‘resource center”, empowering realteegpeofessionals by conducting numerous
educational classes annually.

SECRETARY—Mike Hoth, Landmark Home Warranty. Mike has been an Affiliate with WCR

for two years. He was one of our lunch sponsassytbar and has helped out with various committees,
including the High Tea and Fashion Show and Degsestion.

GRI, REALTOR®
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| would like to say...it's been a pleasure serving s your 2012 AZ State Governor. | have
enjoyed my travels across this great state of d&log the way I've had the pleasure of
meeting some wonderful people.

One of the greatest parts of serving AZ WCR isaihiity to take what others are doing and sharingth
other chapters. There is no point in reinventirgwieel when there is somebody else out theredsl@aing
it. | am always amazed about some of the creasugf™ WCR is doing!

I've been in involved with the Women'’s Council oERLTORS® right after | got my license. One of the
things | get a kick out of is when an agent | henet calls me and asks me for the name of an agent i
.fillin the area. They are alwayszsddhat | know somebody in that area! It's nic&riow
that | have a network of agents that have simidiels and work ethics as myself.

| would like you to know that if anyone ever neadty help with anything (well...as long as it’s legglplease
feel free to contact me.

Forever yours...Yvonne

> 2# 3 ++
41 # . 5
% & 'M%)* 1" # H#H&

The five valley Chapters & State WCR participatedthe first time in a public event hosted

by Arizona Multiple Listing Service LearnAThon omdrsday, October 35 Approximately

400 people attended the LearnAThon, so it gavhei®pportunity to expose Women’s

Council to several potential members. We do notti@be the “Best kept secret in the Valley”.
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3 Hours Disclosure

CE Certificates through
Excellence in Real Estate

(602) 741-1201

Presented by

Woody Livingston
o Pillar To Post Home

Inspection

Arizona State Chapter Women’s Council of
REALTORS®

This class will educate you on important considerat you need to know to serve your buyers anérsellith
a higher standard of expertise!

Learnabout
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Free for WCR Members $10 for Non-Members

For registration and additional information pleasatact:
Keri Hoge Means at azstatewcr@gmail.com _or call 480-253-9214.




